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Advancing The ‘Internet Plus 
Government Services’ Initiative 

Overview of China’s Digitalization of  
Tax Collection and Administration 

Streamline Administration And 
Delegate Power, Improve 
Regulation, And Upgrade Services；
Optimizing Business Environment 

Increasing Tax Cuts And 
Fee Reductions Policy 

Golden Tax Period IV 



‘Non-Contact’ 
Tax Services 
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   Business 

Innovation is the 
Guide Electronic Taxation is 

the Mean 

Technical Support  is 
the Guarantee 

Data-Driven is the 
Main Line 

Initiatives of Electronic Taxation Bureau 



More Normative 
Taxation Review 

More Unified 
Management 

More Standard 
Operation Process 

More Comprehensive 
Business Functions  

Much Easier 
Taxation Processes 

More Diversified 
Taxation Channels 

Objectives of Electronic Taxation Bureau  

Taxpayer  

Tax department 



More Comprehensive Business Functions  

  
 

Comprehensive Functions Wide User Coverage  
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Easier Taxation Processes 

  
 

Reduce the tax burden  
based on paperless way 

Optimize and improve 
the level of tax package 
services 

ONE TWO 

Provide various 
customized services 
by system pushes  

THREE 



APP Interface PC Interface 

More Diversified Taxation Channels 

Booking 

Handling 

Checking 



More Normative Taxation Review 

Online Self-Service For 
The Whole Process 

Integration Of Online 
And Offline Settlement 

Taxpayers submit 
applications online and the 
tax staff timely feedback the 
result after reviewing offline 

Online Review And Settlement 
For The Whole Process 

Taxpayers submit 
applications online and the 
system automatically accept 

and feedback the results 
online 

 

Add Business Labels  And Clarifiy Work Standards For Online Reviewing 

Taxpayers submit 
applications online and the 
tax staff timely feedback the 
result after reviewing online 



1. Strengthening The Basic Management of  Tax Collection 

3. Setting Specific Service Entry And Management Functions 

2. Strengthening The Ability of Monitoring During Event 

More Unified Management 



Taking an in-depth cleaning up of the 
tax-related processing functions of 
national and local tax overlaps 

Re-optimizing and restructuring the 
traditional tax hall services  

Unifying data standards and improving 
information exchange 

More Standard Operation Process 



Key Achievements 
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Key Achievements 

78% 

business 
volume 

Tax-related Business Volume 
Taxpayers handled over 2.3 billion 
businesses through the Electronic 
Taxation Bureau online ,accounting for 
over 78% of total 

93% 

Entities 
Over 70 million users across the 
country have registered the Electronic 
Taxation Bureau， accounting for over 
93% of the total tax-related entities 

Tax-related Entities 90% 

Tax  Matters 
90% of tax matters can be handled 
online via PC or Smart Phone 

Tax  Matters 

99% 

Declaration 

99% of tax declaration matters can be 
handled online 

Tax Declaration Online 



Next Step 
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Based on constructing "Golden 
Tax Period IV",  we will continue 
exploring and enriching functions 
of Electronic Taxation Bureau. 

Next Step 



THANKS 
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